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Nursing: The Gende
Artof Caring

PCG nurse, Sheri Jones
slides her chair closer to
Johnny’s bed. The physical

exam is complete, but her nursing

visit is far from over. She reaches

for Johnny’s hand, establishes eye
contact and begins their conversation.
“Norma told me you didn’t feel well
last night. Tell me a little more about
that.” Sheri listens with her ears

... and with her heart ... as Johnny
explains. Samantha, the cat, weaves
around Sheri’s legs, as if to offer her
appreciation for Sheri’s calming,
compassionate presence as well.

In a few minutes, Sheri asks
Johnny’s wife, Norma, if she has
questions or concerns. Norma
suggests they review Johnny’s
medication schedule because of
recent changes. Norma beams with
pride to learn that all is in good order.

As Sheri begins to wrap up her
visit, she explores what plans Johnny
and Norma have for the week. Goals
are important ... especially achievable
goals ... as they help patients and
family members maintain a sense of
hopefulness. Johnny smiles, saying
he hopes to go back to Bojangles
Restaurant again this week. “And
I know what he’ll order;,” laughs
Norma, “sausage biscuits with gravy!”

Sheri drives slowly down the
dirt road leading away from the
house. She pauses to consider what
a privilege it is that, along with the
HPCG care team, she can help
Johnny reach his ultimate goal: to die
in the four-room house built by his
father - the house Johnny’s lived in
since he was four years of age.

Johnny and Norma are just the
kind of people Sheri had in mind

- - when she lclzﬁ emergency room
» . nursing to join HPCG. “During my
It is not how much you do, but how | 16-year emergency room carcer, |

. . » saw a lot of people who could have
mu’Ch lO‘Ue you put n the dozng’ had a better death. I saw people who

-Mother Theresa needed someone to tell them the
truth, to be their advocate, to listen to

. . . . . X / 2
Sherri_Jones visits and discusses care with Johnny contined on page 2

Contents

Message from the President and CEO
Hospice Nursing

The Healing Power of Relationships
New Butterflies Dance in Sunlight
Gifts to HPCG

Take a Look at Local Fundraisers
United Way and HPCG Partnership
HPCG Calendar of Events

Hospice « Beacon Place » Kids Path - Counselin‘g and Education Center

NEWSLINES




August 2010

bo

n the May issue
Iof Newslines, I

recounted the
impact of one of
HPCG’s founding

volunteers — Erskine

Greensboro, including caring for children with
cancer. He faithfully and joyfully served HPCG
as a Hospice Medical Director and physician

for more than 17 years, including coming into
the office every
week, even at the

A Message from CEO Pat Soenksen

email in my inbox, sharing a thought-provoking
article about hospice or end-of life-care. Dr.
Jobn cherished all of us at HPCG.

Into everyone’s life comes someone...that
amazing person who leads by example and
stands out, above and with you. For us at

Bradley who died young age of 87! HPCG, that person was Dr. Jobhn Lusk. Our

March 22. Aswe John and Barbara hearts go out to Barbara, Elizabeth, John and
continue our 30th anniversary year, we are Lusk are our other family members, including his brother
deeply saddened by another loss of one of Annual Campaign and family in California. We join hundreds of
HPCG’s founding members — Dr. John Lusk Chairs this year Dr. John’s former patients, colleagues, friends,

who died June 9, 2010. In the late 1970’, both
men were volunteer members of a grassroots
group which had the foresight to envision a
radically different and improved model of end-
of-life care for our community.

Dr. Lusk, or Dr. John as we knew him,
was well known and much beloved by many
former and current HPCG staff members.
First and foremost, John was the loving and
devoted husband of Barbara - if you saw John,
likely you saw Barbara — and the cherished
Father of Elizabeth and John. Dr. John was
the first Medical Oncologist/Hematologist in

and recently spent
hours writing and
signing their letters
to HPCGs loyal
supporters.

I have many
fond memories
of Dr. John from
when I first met him in 1988 — the twinkle
in his eye; that witty phrase; the thoughtful
gesture; that amazing generosity; the trail-
blazing physician; the probing mind and wise
mentor; the kind friend. I’'m going to miss that

neighbors and church “family” — all of us
mourning “our” Dr. John Lusk.

Dr. John A Lusk, IIT

Gentle Art of Caring wmism s

their fears and their wishes.”

HPCG has given Sheri the opportunity to offer just
that kind of support to patients; however, those years in
the emergency room honed some of Sheri’s most valuable
nursing skills. As a “ week-day on-call nurse”, Sheri has
several permanently assigned patients like Johnny, but the
majority of her nursing visits are with patients needingan
unscheduled or emergency visit during the day. Thelma
Branson, HPCG’s Director of Patient Care explains,
“While patients would always prefer to see their assigned
nurse, that’s not always possible. Fellow team members,
and families alike, acknowledge Sheri’s talent for asking just
the right questions to get to the

root of any problem. She also
demonstrates calmness and self 44
confidence in her interactions.

[saw people who
needed someone
to tell them the
truth, to be their

Her comforting low-key style
allows her to offer affirmation
of feelings as well as gentle
education to patients and their
family members.

Like many HPCG nurses,
Sheri talks about feeling “called”
to hospice care. This “calling”

él&l’Z}OCdfe, lo

camc many ycars ago when

Sheri’s beloved grandmother [i5[€” lo [b eir
died under hospice care. “I .
knew at some point in my ﬁ ars éli’l&ll [l]@l?"
nursing career I would work Wwis b es

with hospice — just like I knew ’

as a small child, I would become 59

anurse. It was the only career I

ever considered.”

Now in her sixth year at HPCG, Sheri adds, “Hospice
is the perfect place for me. I feel valued and the work
is very rewarding. Itis a privilege to be invited into the
lives of our patients and families at such an intimate and
vulnerable time. Every patient teaches me something.
Every patient impacts me in their own unique way, leaving
their fingerprints on my heart.”

In May 2010, Sheri Jones was selected as one of the ten
“Nurses of Distinction” in the Triad. This award, sponsored
annually by the NC Nurses Association and the News and
Record secks to spotlight nursing excellence and celebrate this
vital and rewarding profession. Visit the News and Events
section on www.hospicegso.org to learn more.

Hospice Nursing...
Blending Art & Science

by Susan Cox, RN, MSN, CHPN, Chief Clinical Officer

hroughout HPCG’s history, nursing has been a
I hallmark of our care. HPCG nursing staff enters into
the lives of patients and families during one of the
most vulnerable yet intimate times in their lives. Compassion,
critical thinking, clinical expertise, caring, and crisis

intervention are a few of the skills our nurses use. HPCG
nurses blend the “art” and “science” of the nursing profession

by coordinating the patient’s plan of care, providing expert
symptom management, and offering that quiet, comforting

Susan Cox,

HPCG's Chief Clinical Officer

bedside presence.

In addition to my clinical leadership role at HPCG, I am
honored to serve as the President of the National Hospice
and Palliative Nurses Association. From this national perspective, I regularly hear how
many hospices struggle to recruit and retain hospice nurses. At HPCG, nursing services
(registered nurses, licensed practical nurses, and hospice aides) comprise 45% of our
workforce — the largest professional group. By 2020, North Carolina is projected to have a
shortfall of 30,000 registered nurses.

The nursing shortage is not new to HPCG. In 2007, we experienced greater than 40%
nursing turnover. Since that time, our nursing turnover has decreased and we have been able
to fill our nursing positions. This has occurred largely because during the current economic
recession, many nurses who previously were not working or
only working part-time, returned to the workforce, but this
trend will not continue.

“By 2020,
North Carolina
is projected to
have a shortfall
of 30,000

It’s also sobering to realize that approximately one
third of the nursing workforce is 50 years or older and
plans to retire in the next 10 to 15 years, exacerbating an
already critical national nursing shortage. This chronic
and severe shortage will weaken the healthcare workforce
at a time when baby boomers are aging and requiring more
healthcare resources, including hospice care.

Despite these harsh realities, HPCG aspires to be 7 €gi5f€ 4 661
a “best practice” leader in hospice nursing. We seek »
. TLUTSES.
to create an environment that advances, elevates and
h ing clinical practice. We can lish that
showcases nursing clinical practice. We can accomplish tha — Susan Cox

by enhancing nursing orientation, increasing continuing
education, strengthening nursing leadership mentoring and
development, insuring self-care opportunities to decrease
burnout and caregiver fatigue and by providing competitive salaries and benefits
So in answer to the question, “Who will take care of me when I need hospice care)” we say

with confidence, HPCG will!
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Exploring the Healing
Power of Relationships

ospice and Palliative Care of
Greensboro (HPCG) is marking
our 30th Anniversary Year with a

special speaker. On October 5, 2010, HPCG is
hosting nationally recognized medical ethicist
Larry R. Churchill, Ph.D. of Vanderbilt
University, for lecture and discussion.

For the past five years Churchill has
been researching the aspects of health care
relationships that make them therapeutic. His
belief — which is widely shared, but seldom
studied — is that relationships with clinicians,
in addition to drugs, medical or surgical
procedures, have healing power.

“My work has been an effort to better
understand those relational skills that facilitate
healing,” Churchill said. “Here “healing” is
broadly understood to often include physical
wellness, but also include a sense of wholeness
and meaning even when physical repair is not
possible, such as with hospice care. And by
“clinicians” I mean to include a wide range of
health care professionals—physicians, nurses, social workers, chaplains, psychotherapists,
and others.”

Churchill joined the Vanderbilt faculty in 2002 as the Ann Geddes Stahlman Professor
of Medical Ethics. He holds appointments in the Vanderbilt School of Medicine, as well as
in the Divinity School and in the Department of Philosophy. Prior to Vanderbilt, Churchill
was Professor of Social Medicine at the University of North Carolina at Chapel Hill
(UNC), where he served as Department Chair from 1988-1998.

“Trusting, compassionate interactions—ones that activate the patient’s own healing
potential—are thus the focus of my concern,” explained Churchill. “I have been working on
this from the viewpoint of neuroscience (how the brain works through a combination of
psychological, biochemical and physiological influences), but especially through an effort to
isolate and describe specific behaviors of clinicians that make relationships “work.” Having
studied this from the clinician perspective, my current work is to learn about it from the
patient viewpoint.”

A description of Churchill’s clinical study was published in the Annals of Internal
Medicine and is available for download on HPCG’s website. His current research is focused
on the patient study.

Looking forward to October, Churchill says he wants to engage HPCG administration,
staff, volunteers, and any interested community members, in what his research has found to
date. He then hopes to elicit a discussion about discussion about #heir findings from their
continued research at HPCG and other settings.

HPCG will partner with Guilford College to host this public event in Dana Auditorium,
Tuesday, October S ar 7:30 pm. Guilford College’ administrators were pleased to provide a
lecture forum for someone of Churchill's reputation. For details on tickets/reservations, please
visit the HPCG website ar www.hospicegso.org.

Summit Society

Help support HPCG for years to come.

The HPCG Summit Society recognizes people who are planning for gifts today that will
provide significant benefits to our community in the future. These gifts may take the
form of a named endowment or the form of bequests, charitable remainder trusts, gifts of
life insurance, or other types of charitable planned gifts.

Sometimes such gifts go unrecognized because they come at the end of the donor’s life.
The Summit Society provides a way to recognize and thank donors for their generous
spirit during their lifetimes. Please let us know if you are considering this option.

If you have already made plans or provisions for a planned gift to HPCG,

welcome to the Summit Society.

For more information about our Summit Society, contact Paul Russ in the HPCG
Resource Development Department at 336-621-2500.
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New Butterflies
Dance in Sunlight

- i

n Sunday, June 13, 2010 the Kids Path staff
joined together with families to remember the

lives of Kids Path patients who died over the past

three years.

Seventy three family members, representing nine of
the nineteen children honored, were in attendance. Each
family joined together to paint a ceramic tile in memory of
their loved one. These tiles will be fired and then placed as
a permanent memorial within the Kids Path building. The
afternoon also included a slide show featuring photos of
cherished family memories and special readings offered by
Kids Path staff members. Singer, songwriter, Nancy Pitkin
performed, “Butterfly,” as Kids Path Counselor, Jenny
Prevatt interpreted the lyrics using sign language.

Despite the rain, visitors viewed the 19 new additions
to the Memorial Butterfly Sculpture, designed and created
by well-known artist, Jim Gallucci. Each individual
butterfly is labeled to represent a particular Kids Path
patient ... each dancing in flight, and glistening in the
sunlight.

A special thanks goes to Kay Chemical, an Ecolab
Company, for underwriting the cost of the original
sculpture and its additions, as well as the cost of the
memorial day activities.
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- Find peacein God’s grace...
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Exéérpﬁf;qtqjiiutteiﬂy i
. by singer/songwriter, Nancy Pitkin

Volunteer Services
HOSPICE and PALLIATIVE CARE of GREENSBORO

Volunteering at Hospice and Palliative

Care of Greensboro (HPCG) is about...

o Makinga difference in the lives of others.
o Servingothers in need.
o Learningnew skills.
e Giving back.

¢ Receiving heartfelt gratitude.

o Sharing yourself.

Want to volunteer ? Contact Peggy Rich at 336.621.2500 or

prich@hospicegso.org . Visit our website at www.hospicegso.org.

August 2010
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Gifts to Hospice and Palliative Care of Greensboro April 2010 - June 2010

Honorariums

Sally Anderson

Sudie Anderson

M. and Mrs. Francis Angel
The Brantley Family

Jim & Jonni Catlett
Donnie and Tinnie Chrismon
Sally Cobb

Susan Coble

John Connor

Meghan Davis

Emily Dickens

Larry Dunlap

Jim Etling

Ed Falish

Louise McAdams Ford
Marie Franklin

Rose Gaiser

Pat Gibbons

Gaylord T. Hageseth

Risa Hanau

Mr. and Mrs. Edsel Haney
Austin Healy

Milt and Lisa Hobbs
Barbara A. Lusk

Inga Marohn

Robert & Susan McLean
Mother of Todd Moore
Rosemary Murphy

Roland and Barbara Norris
Sharon T. Peeples

Lea K. Preis on Mother’s Day
Veronica Price

Paul Russ

Geraldine Hardee Sampson
Ernie Schiller

Dr. & Mrs. Mark & Donna Shapiro
Celia Snavely

Pat Soenksen

Lynn Stevens

C. Spencer Sullivan

Sarah Turner

Lou Wallace

Lawrence and Patsy Ward
Amy G. Wheeler

Dr. Jackie White

cMemorials

Edward Aaron Adams
Joseph “Joe” Lindsay Albright, Sr.
Pamela Anne Allen

Joseph S. Alley

Helen W. Allgood

Carney W. Allgood, Sr.
Thelma Pendergrass Allred
Kiristi K. Amend

Tom Anderson

William Irvin Anderson
Clovis W. Andrews
Uyvonne Smith Andrews
Mary Ellen DeGraft Anglin
Stanley Cass Archibald
William R. “Bill” Atchison
James A. Auman

Dorothy Alley Reece Avant
Dana Freeman Bamford
Janie Wariner Golden Barbee
Mother of Andee Barbee
Carl Cecil Barber

Darrell Chris Barber

Jim Barber

James Robert “Bob” Barker, Jr.
Ronald Anthony Barton
Mother of Wilma Bates
Helen & Robert Baylous
Lamar Beach

Detlas “Dee” E. Asher Beam
Karl Behringer

Tommy Clarence Bentley

Frances S. Best

Frank S. Bettini, Jr.

Mary Katherine Martin Bettini
Alice Demming Beyer

Jane Jackson Billings

Philis Ann Bird

Marion “J.R.” Bishop, Jr.
Gerald “Jerry” Myers Bolling
Sion “Si” Alford Boney, Jr.

Col. Henry Boswell, Jr.

Kenneth H. Burgess, Sr.
Mother of Carolyne Burgman
Annie Helen J. Burke

Rose Burns

Allie Elizabeth “Betty” Glaze Burske

Lynne Smith Bush

Mary Ann K. Bush

Katie Jane Morrison Bushby
Henry Francis “Frank” Butler
Harry F. Bynum, Jr.

Commemorative Brick Program

B Pt W Rt

b

Pictures conrtesy of Ross Phlagrn]:hy
Mary Susan Ross and her grandchildren at the 2009 Brick Blessing

Mary Susan Ross shared..After my husband, Bobby Ross, died, I
purchased a brick paver in his memory. Since the date of the Brick Blessing
fell a few weeks past the one-year anniversary of Bobby’s death, I decided
to invite our family and a few close friends to join me at the dedication.
The service itself was both meaningful and uplifting, and the day was
glorious, right down to the cloudless “Carolina Blue” sky. After the
difhicult year, it felt so good to celebrate Bobby...my heart !”

Create a lasting tribute with an
HPCG Commemorative Brick.

For information about how you can purchase an
HPCG commemorative brick, please contact Mary Anderson at
336.621.2500 or manderson@hospicegso.otg. Information is also
available on our website: www.hospicegso.org.

Deadline: August 31, 2010

Annie Marie “Bea” Hedrick

Bowman
Dr. Ernest M. Bradford
Erskine Miller Bradley
James R. “Ronnie” Bradley
Bert Brady
Denise Dolinger Brady
Jean Wittwer Brandenburg
Joseph “Joe” Marion Brantley, Jr.
William John Breen
Judithe Bald Briggs
Sally Frowenfeld Broido
Ezra Whittaker Brooks, Jr.
Robert Brower
Ruth T. Brown
Welford H. “Bill” Brown
Joan Marie McCarthy Brunelli
James Grady Bryant
Daniel Robin Burgess

Mother of Peggy Byrd

William “Bill” Lindsay Campbell
John Macon Checek

John “Johnny” O. Christopher, Jr.
Mary Jo C. Churchill

Margaret Taylor Clarke

Jack Alva Cleveland

Stanley P. Cobb

Ethel James Coble

Leonard Garth “Bud” Coble
Rossie Jennings Coble

Marion Reese Cochran

Dewey Edward “Jack” Coleman
Doris Marie Gilliam Collins
Dolores A. Conti

Niece of Jean Cooper

Thomas Dewey Covington
Johnny (John) Melvin Cox, St.

Nonevieve Cox Craven
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Lucy B. Crowell

John E. “Jack/Jackie” Crutchfield,
11

Sara L. Culbreth

Joan Donohue Cunningham

James B. Curl, Jr.

Habib Dabar

Juana Maria Dancausse

Brenda N. Daniel

Martin J. DaPuzzo

Thelma J. Comer Davis

William E. Deasy

Alfred DeLuca

Donna Nelson Dickie

Frankie Ledbetter Dickson

Brenda Carter Dillon

Julius Rome Doggett

John Calvin Donnell, Jr.

Mary Ann Donnell

James “Jim” Wallace Duncan, Sr.

Bob Dushan

Spencer E. East

Ervin B. Edwards

Mary Dawson Lowdermilk Ehrlich

Guy “June” Ellington

Ciro Antonio Errichiello

Allen Wilburn Everhart, 11

Edward “Ed” Michael Falish, Sr.

Pauletta Craig Faucette

Archie C. Faust

Sherrell Fellerman

Joseph Ferenczek

Oneila White Fields

Jane Mirenda Finch

Kathleen “Kitty” Braswell Finch

Lucinda “Cindy” B. Findley

William James Fisher

Clarence E. Fogleman, Jr.

Mother of Linda Fogleman

Bobby Moore Foster

Jon Frederick Foster

Charles Walton “Chuck” Fowlkes Jr.

Dear Friends

Roma “June” Tuxhorn Fristoe

Dorothy M. “Dottie” Fulmer

George Carroll Gail

Shirley P. Gaiser

Mary Elizabeth “Libby” Boone
Gannon

Fred K. Gardner

Helen Yoder Gaskins

Nancy Lowder Gilbert

Edith E. Gladson

Mary Jo Glass

Freda Mae Mitchell Goodson

Mother of Leslie Grant

Alice M. Green

Jan A. Greene

Hardin A. Gunter, Jr.

Joseph “Joe” Glenn Hackett, Sr.

Dorothy Grace Hagan

Jettie Cora Haithcock

Golda Phillips Hall

Susanne Hurley Hall

Elizabeth “Lib” Meredith Cantrell
Ham

Pearl Brady Haney

Doris Snider Hanner

Dorris Virginia Hansen

Jay Hanson

Jonathan “Jon” Hanson

Dr. and Mrs. James Hardeman

Vera Cox Hardin

Dr. Carlton M. Harris, Sr.

Dr. and Mrs. Carlton M. Harris, Sr.

Carlton McKenzie Harris, Jr.

Rebecca Ann C. Harris



Gifts to Hospice and Palliative Care of Greensboro April 2010 - June 2010

Edith Lambert Hartzoge

Paul Hatcher

Austin Healy

Pauline Violet Hackett Hedrick

Eugenia “Jean” R. Helms

John Daniel “JD” Helms, Sr.

Beatrice Hill Hepler

Paul A. Hepler

Robert Allen Hewett, Sr.

Paul Lawrence High

Martha Crowell Hight

Carlene Loy Hodge

Anne Goft Hodgin

James “Jimmy” C. Hoff, St.

Dorothy “Dot” R. Holland

Kay Kestler Holland

William T. “Bill” Holland

Leann Hollander

Helen M. Hollinrake

Jean S. Holshouser

Doris Honeycutt

Herbert William “Herb/H.W?
Honeycutt

Joe E. Hooks

Robert Lee Hornaday Sr.

Farisa M. Horton

Mary Margaret “Maggic” Houston

Father of Jean Howard

Madge Ray Williams Hubbard

Mary Elinor Davis Crawford
Huntley

Janet Hyder

Bobby “Ray” Inman

Lawrence Randall Isbell, Jr.

Buddy Leroy Isley

Margaret Loman Jackson

Martha Jacubowitz

Bob Janowitz

Dru Richard Jarrett

Erna Robertson Jenkins

Betty Hiatt Jessie

H.F. Johnson, Jr.

Patricia “Pat” Gordon Johnson

Willard Wayne “W W~ Jones

Ray M. Joyner

Geraldine Kaszuba

Herbert James Keeler

Margaret Kersey Keesee

David Kirkland Kibler

Betty Lyn Kinley

William “Dennis” Kinne

Charles “Charlie” Calvin Kirkman

Muriel Willard Berry “Grammie”
Kleisch

Gail and Raymond

Joseph “Joe” Thomas Knight

Albert Paul Konchar Sr.

Marie Elinor Jarnicki Konchar

James “Jim” Ross Krueck

Alice Kula

Gerald “Jerry” Edward Lacosse

Dennis Richard LaJeunesse

Kathryn “Tat” Raiford Lambeth

Elsie Herndon Lee

Mary Lee Beeson Leonard

Jasper Odell Lester

Mary Pegram Lester

Faye J. Lewis

Lovella S. Lineberry

Marjorie “Margie” Trench Lipford

Marcia Ann Lowder

Thomas Roger Lowdermilk

Dr. John Alexander Lusk, IIT

Florence M. Lutz

Helen Konopczynski Lux

Rev. Glenn L. Lyles

William “Franklin” Mabry

Margaret Maddox

Dorothy “Dottie” M. Mariani

Kathryn E. Martin

Katharyne “Kathy” Louise Jewett
Mascia

Harold Dean Matheson

Wayne Clinton Mathis

Judie Ann Newton Matulis

Martha Catherine “Cat” Maxwell

Edna B. May

Elizabeth S. Mayo

Douglas McAllister

Mother of Sandy McCall

Alva Lee Warren McClendon

William “Bill” Harding McCormick

Rondall “Ron” Eddie McDaniel

Hazel & Roy McKelvey

Martha D. McMahan

John P. McManus

Sarah Louise Moore McMichael

Rita Medoft

Our Deceased Family Members

Philip Michalove

Mickey Gene Miller

William Coda “Cody” Miller

Tom Millunchick and Bob Dushan

David Moeller

Sharon Lee Moen

Linda Montgomery

Donald Ray Moore

Edward Darlan Moore

Gloria Simpson Moore

Kenneth “Kenney” Ray Moore

Elizabeth Lee “Lib” Morris

James “Jim” Andrew Moser

Donald J. Moskowitz

Janet Ann Mothershed

Mother of Lanna Moxley

Deborah Kay Murphy

Donald L. Murphy

Patricia Marie Bettini Murphy

Richard Leo Murphy

Worth Douglas “Doug” Murray

Linda Lou Myers

Leslie Neblett

Gene Newby

Julia “Ann” Adams Newnam

Mother of Mary Nifong

Eleanor P. Nolte

Vincent Thomas “Tom” Novak

Juanita Brooks Yeargan Nutt

Blanche M. O’Ferrell

Lois Victoria Coleman Oakley

Thomas Cecil Oates

Betty F. Oldenburg

Jerry Wayne Oldham

William Otis “Papa” Ore

Thomas Z. Osborne

The Honorable William “Bill”
Lindsay Osteen

James Dolphus “J.D.” Overman

Ernest A. Ozment

Ella Mae Evins Pace

Dr. Andrew LeRoy Parker, Jr.

Elvin Ray Parks, Jr.

Louise A. Parks

Billy Michael Parrish, Sr.

Margie H. Parrish

Sonya Shashin Patel

Kathryn S. Paylor

Ruth Gilbert Pearman

Laura Elmore Pegram

James Edgar Permar, Jr.

Frank N. Phillips, Jr.

Louise “Lou” Fuller Pierce

Alexandra V. Pike

Allen H. Pike

Aaron Franklin Pinkelton

Mary L. Pinnix

Mabel Garner Plaster

Mamie Brady Poole

Virgil “Corky” Poole

Mary Gannon Poore

Virginia Underwood Powers

David J. Pratto

Lea K. Preis

Saul S. Preis

Mother of Esther Preston

Roy Pritchard

Royce Edward Pugh

Joyce Marie Newsom Purdom

Thomas Edward Ragan, Jr.

Mother of Carol Raney

Pauline “Polly” Cornette Rayle

Ruth Bryant Rayle

Mother of Betsy Rhodes

Betty Richardson

Gloria Ann Forrester Richardson

Guy & Lillie F. Riddle

Norman “Norm” Graham
Ridenhour

Anita Meares Rivers

Scott Rivers

Ludmilla “Lydia” Roberson

Charles Grant Roberts, Jr.

Jaye V. Robinson

John S. Robinson, Sr.

Daniel T. “Dan” Rogers, Jr.

Catherine Beatrice Zagrodnik Rose

Joan “Marcia” Roskelly

Syreta “Rita” Hodges Rothrock

Claude Isaac Ruth, Jr.

Mary Ann Upchurch Salmon

Elsie Lefkowitz Samet

Ellen Sanders

Joseph David “Joe” Sandlin

Margaret G. Schroeder

Michael Anthony Sciabbarrasi

Doris & Paul Schmidt

Janice Lee Scott

Tommy Seawell

Mary Jane Fowler Shade

Mother of Brucie Shook

J.C. Shropshire

Carol Mary Siegel

Carleen Sims

Nelva Skeen

Parents of Irene Skepko

Pearl S. Sledge

Grace Holliday Smith

Harold “Wayne” Smith

Jean May Smith

Josephine R. Smith

Joyce Marie Pendry Smith

Molene Hall Smith

James Earl Snider

Donald Charles Snider, Jr.

Margaret R. Snow

Grace Soenksen

Darrell Martin “Marty” Southard

Audrey Virginia Southern

Joan R. Spalletta

Richard L. Speaker

Julie Spencer

Richard E. Spencer, MD

Lawrence “Larry” Foster Sperry

Harold Spiegel

Jennifer Ann Sproles

Roy & Viola Stamey

Sandra Canoy Stanford

Cora Hargett Steele

Paul William Stephanz

Samuel Chester Stevenson, Jr.

Millard Stewart

Myrtle H. Stewart

Rachel G. Stewart

Sherman and Myrtle Stewart

Tracey Jean Stewart

Dr. Wilson L Stewart

Paul Stinson

Gertrude P. Stutts

Julius W. “Cotton” Surratt

Sara Comer Sykes

Helen Bleil Tamburro

Robert “Bob” A. Tarantelli

Linda Perry Tavernise

Bobby James Taylor, Sr.

Mother of Mary Tedder

Bobbie Jean Thornton

Elaine K. “Lee” Green Tompkins

Emma Rebecca May Towe

Mary Jane Trower

Broadus C. Troxler

Mack Trull, Jr.

Ann Goodman Turner

Mr. & Mrs. Perry A. Turner, Jr.

Betty H. Twilley

Nathan Van Lare

Garland Eugene “Toby” Vernon

Hilda and Marvin Wade

Richard A. “Dick” Wagner

Kay Wrenn Wagoner

Dorothy Leach Wall

Jimmie Coy Ward

Roscoe Register Ward, Sr.

Peggy Thompson Warren

William Warren

Annie MacCarty “Annie Mack”
Weeks

Calvin Michael “Mike” Welborn

Garl “GW” Wesley Welborn, Jr.

Donna Wendt

Mary Council Westbrook

Howard R. Whittington

Eva Mae L. “Granny” Willard

William O. “W.0O.” Willard, Jr.

David Pinnix Williams

Helen Elizabeth Cook Williams

Dr. Jimmy Lee Williams, Jr.

Leo Williams, Jr.

Mildred Lucille Johnson Williams

Mary E. Winchester

John D. Winfree

Charles “Chuck” Woellner

Elvira J. Wood

Larry Wayne “Woody” Wood

Rex E. Wood

Blanche Bradley Wrenn

Robert L. “Butch” Wright

Thomas “Tommy” Monroe Wright

Clement Gillespie “Gill” Wright, Jr.

Catherine “Kay” Hunt Youngblood

Joanne Sullivan Zito

Betty J. Zoller

William “Bill” F. Zoller
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FEuvery effort has been made to include and corvectly list all the names of persons honoved or remembered since our last issue of NewsLines. This list represents those tributes received between April 1, 2010 and June 30,2010
Ifwe have made an error; we hope you will give us an gpportunity to correct our mistake in our next issue. Please call the Resource Development Department ar 336.621.2500).
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L ook at Some of the Ways Greensboro Helps HPCG

hank you to everyone who made the Triad Area Health Underwriters

(TAHU) Annual Charity Golf Tournament a huge success! This year’s
tournament was held on Thursday, May 13, 2010 at the prestigious Greensboro
Country Club in Old Irving Park.

The venue brought many new golfers to this year’s event and resulted in
very positive feedback. With all of the sponsorships and donations TAHU was
able to donate $6,102.06
to Hospice & Palliative
Care of Greensboro. The
vice-chairs for the event
this year were Elizabeth
Cooke and Ted McVickers.
The volunteers included
Amy Layman, Cheryl
Dukes, Kathy Smith,
Heather Gorman, Melissa
Shuskey, Jackie Hunsucker,
Lisa Mahaffey, Meredith
Sparrow, Kelli Argetsinger,
Chasty Underwood, Tara
DelleVecchia, Dawn Roberts, Sherry Vernon and Beth Starling and Heather
Stewart. A special thanks to Carol Matznick and Michele Saunders who were

Ted McVickers and Elizabeth Cooke.

able to capture pictures of every foursome and many candid pictures as well!

Congratulations to the Winning Foursomes:

o Ist place ACS Team - Lisa Scalzo, Bill Plyler, Cart Carmichael, and Bill
DeFelice

e 2nd place Ebenconcepts Team - David Moore, Mike Matznick, Dustin
Moore and Kevin Matznick

e 3rd place BCBS of NC Team — Lenwood Dennis, Wade Brown, Collins
Fulcher and Mike Byrd

ecord-breaking temperatures
id not deter Syngenta

$ Crop Protection employees from

? volunteeringin the HPCG garden

i on June 25. The volunteers planted,

; weeded and pruned for nearly 3

hours. Before leaving the campus
they presented HPCG’s Sally Cobb
with a check for $500, in addition to a number of gardening products connected to
Syngenta’s work and research. These funds and supplies will be used to beautify the
gardens and enhance HPCG’s horticulture therapy program.

Through their “Volunteers in Action” program, Syngenta offers employees
compensated time to volunteer and an opportunity to direct donations to a charity of
their choice. HPCG has been the recipient of these volunteer projects since 2005.

feer the death of Pear] Sledge, her daughter’s Beatrice Miller, Venita Hinton and

Phyllis Marrow decided to organize an event to benefit HPCG. They planned
a two-day sale of Pearl’s vast hat collection, many of which Pearl wore over the years
to Jackson United Methodist Church. A total of $800 was raised from the sale and
all who attended enjoyed s
seeing the wide array of
styles, a few of which were
handmade by Pearl herself.

Pearl’s daughters

remembered their mother
by helping HPCG due
to the support their
family received over the
past three years. The
sisters experienced the
death of their mother, as
well as their brother and Beatrice Miller’s husband. “We wanted to give something
back to an organization that has walked with us through times of great sorrow and
uncertainty.”

Special Clianka to. .....

Fred Weigel of Weigel Farms donated hundreds of perennials for planting on the
HPCG grounds donated plants.

Holy Trinity Episcopal Church’s Youth Group weeded and raked leaves in HPCG’s
Labyrinth and Shade Gardens.

Vandalia Christian School student volunteers raked and weeded in the gardens
around Kids Path and Beacon Place as part of their community outreach service.

Ubiquity Garden Club came prepared for weeding but got rained out. Instead they
ate lunch and toured the Kids Path facility. They promise to return on a “dry day”
with gardening tools in hand!

Caring Knitters from Temple Emanuel continue to donate beautiful hand-made

throws and blankets
AARP Chapter 3475 collected and donated healthy snack food items for Kids Path

counseling clients.

Partnership Property Management’s “2010 Dress-Down Day” raised $1400 for
HPCG. Mike Holoman and Rob Vocci offered their employees an opportunity
to purchase a ticket to “dress-down” on a designated day. The employee’s generous
response was matched by a gift from the company’s charitable foundation, bringing
the two-year fundraising total to $2,900.

For a third year, Barbara Cox, owner of Plant Logic Nursery & Gardens in Julian,
donated a portion of sales made during the Mother’s Day weekend to Kids Path.
Thanks to all who made purchases, bringing the three-year total to nearly $2,000.

Weaver Foundation donated passes to the NC Zoo for Kids Path patients and clients.

Greensboro Alumnae Chapter of Delta Delta Delta donated proceeds of their annual
pansy sale, as well as other supplies and gift cards, to Kids Path. Sally Cobb, HPCG
Horticulture Therapist, addressed the club at their annual luncheon. Tri Deltas
Alumnae group has been supporting Kids Path since 1999, raising over $3,500.

The 2010 HPCG Cedarcrest Golf Tournament was held on May 22. Despite
rain, the event raised over $1,200 bringing the ten-year total to over $11,000.

The tournament was organized by Becky Lowdermilk and her family as a way of
remembering her husband, Thomas Roger Lowdermilk, and his brother, HC. The
Lowdermilk brothers were the original owners of Cedarcrest Golf Course.

The Ancient Order of the Hiberians presented HPCG with a check for $625. This
organization holds a raffle for a trip to Ireland once a year, usually raising several
thousand dollars. The total proceeds were divided among Greensboro Urban
Ministry, Victory Junction and HPCG. This is the second year this organization has

made a donation to HPCG, bringing their total donation to $1,125.

A big thank you to HPCG Gardening Volunteer, Nancy Wall, who asked her
husband John to take on a special gardening project. John Wall removed a huge

aging tree stump and replaced it with a beautiful stone base which now supports the
Kids Path sundial.

Wﬁwﬁd@fgﬂw At to EKomember,”
tudents enrolled in the Childhood Enrichment Center (CEC), located at Christ
United Methodist Church raised $1,005 from their “2010 Art to Remember”

fundraiser. Now in its sixth year, this event has raised more than $5,000 for Kids
Path.

This unique fundraiser offers
preschoolers an opportunity to
have their art work transferred
and reproduced into special
keepsakes that are then sold to
friends and family members. CEC
Program director Cathy Sinopoli
commented, “Supporting Kids
Path has been a great fit for our
pre-schoolers and their family
members. The annual visits by Kids
Path’s Aarvy Aardvark have helped
children understand how to find
support when they experience
“really big feelings.” They also learn
more about the ways Kids Path can

help children and families in times
of illness and loss.”

Many thanks to the CEC’s staff, parents - and of course to the “artists.” Your art
and your school’s generosity are indeed memorable!
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United Way and HPCG, a Partnership with Impact

Staff and volunteers of the United Way’s partner-agencies, like Hospice and Palliative Care of Greensboro (HPCG), will use the many campaign

Next month, banners featuring the “Live United” slogan will announce the launch of the United Way of Greater Greensboro’s annual campaign.

rallies as an opportunity to educate the community about our work.

HPCGs participation in the United Way’s annual efforts begins with the local, federal, state and city/county workplace
campaigns that raise vital funds for services throughout Greater Greensboro. HPCG recruits and trains a cadre of speakers to
assist with the overall effort. In addition, HPCG employees conduct their own internal campaign that celebrates the variety of
ways HPCG employees “Give, Volunteer and Advocate.” Each year, this employee-led campaign generates more than $30,000

from HPCG staff for the United Way.

United
Way 4

United Way
of Greater Greensboro

In a separate process, HPCG applies for funding from the United Way to support two specific programs — Kids Path and
the Counseling and Education Center. United Way evaluates the funding requests based on the following criteria: alignment with United Way objectives;

program management/implementation; effective and measurable outcomes; and financial accountability.

One message we communicate is that HPCG accepts patients on medical eligibility and need, not ability to pay. While HPCG bills Medicare, Medicaid
and private insurance when available, some patients have no means to cover the cost of their care. On average, nearly $1 million of HPCG’s program costs
are un-reimbursed. Contributions from the community — including the United Way, HPCG’s Annual Campaign, Light Up A Life and memorial gifts —
enable HPCG to serve those who are unable to pay for their care and to provide services for grieving and medically fragile children, and bereavement

counseling and education for adults.

“Why do we do this?” HPCG is mission-driven; we believe in meeting the unique needs of our community because it is the right thing to do. To date,

due to strong Greensboro support, no one has ever been denied care from HPCG because of an inability to pay.

- X or a second consecutive year, the

Greensboro Council of Garden Clubs
included the HPCG campus in their “Home
and Garden Tour” The tour, on April 23 and
24, allowed over 100 guests to visit the HPCG
gardens, learning more about the unique ways
HPCG uses nature to connect with sick and
grieving children and adults.

Dottie Wagoner, President of the
Greensboro Council of Garden Clubs,
presented
HPCG with a
check for $551, proceeds of the 2010 Garden
Club tour and several individual donations.
These funds will be used for HPCG’s
horticultural therapy program and garden

beautification.

Sally Cobb, HPCG’s Horticulture
Therapist, said, “The tour helps us celebrate the
many groups and individuals who volunteer
on the HPCG grounds, maintaining and

enhancing the campus gardens. We could not
have these gardens without them. We are all proud that the community had a
chance to see the healing power of gardens within a healthcare setting.”

Chead Shaggers Hotd Charity Svent

he Greater Triad Shag Club (GTSC)

held its annual “Hot Time” fundraising
event on May 22nd at Thirsty’s 2 on Chimney
Rock Road in Greensboro. Thanks to
generous sponsors and participants, this
combination fundraiser/dance contest raised
$3,000 for HPCG, bringing the three-year
total to $8,500.

This event, always well attended by shaggers

and shag clubs throughout the Carolinas,
offers cash prizes totaling over $1100 and

winners are named in both
amateur and professional
divisions. GTSC’s Peggy Waye
said,” Hospice is a great cause to
support and dancers are eager to
come out to help an organization
that has touched so many of our
200-some club membership.”
Peggy also explained that folks
are never too young or too old

to learn to shag... and it’s a great

way to stay in shape and have fun!
Lessons for individuals and couples are always available by contacting GTSC
on the web or calling Thirsty’s 2.

O n Wednesday, May 12,2010, HPCG was pleased to host a delegation

of medical professionals from the Ukraine interested in establishing a
hospice program in their own country. The healthcare professionals, including
physicians, nurses and healthcare leaders, studied the U.S. hospice movement and
hospice program development for a few weeks in North Carolina.

Ukrainian Delegates pose for a photo with members of the HPCG staff.

While visiting HPCG, they learned about our HPCG Kids Path counseling
programs and CHAMP camp, horticultural therapy program and the Kirov
Hospice Project.

GEO Jewwcak. Community Wountrers Share Good Keedta

In celebration of “Mitzvah Day,” on April 25, HPCG was the rec1plent

of numerous projects benefiting patients,

August 2010

families and staff. Volunteers baked casseroles,

an array of desserts and prepared bags of snacks

~

to be shared with Beacon Place staff, residents
and visitors. Another group decorated jars filled -
with candy for Kids Path patients and their
siblings.

More than 750 children and adults worked
in the Greater Greensboro community on
49 different projects. Organizers report

that Mitzvah Day is a way to honor Jewish
culture by offering a mitzvah — a term that comes from the Hebrew word for
“commandment” and has come to mean any act of human kindness.

merican Express sent out three
eams of volunteers within
one week!

Two teams worked on the
HPCG campus while a third team
visited an HPCG patient’s home for
landscaping and yard clean-up.
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Board of Directors

Executive Committee

Larry Roland
Chair

Bob Newton
Vice-Chair

Alan Tutterow
Secretary/Treasurer

Griselda Clark
Patrick Wright, MD

)

Mission Statement:

Hospice and Palliative
Care of Greensboro
enhances quality of life
by providing expert
interdisciplinary care,
consultation, support
and education for those
affected by serious illness,

death or grief.

Noel Burt

Dr. Howard Chubbs

Ross Harris

Ron Johnson

Ann Lineweaver

David Marker

Everette Mills

Mohamed Mohamed, MD, PhD
Carolynn Rice

Ralph Shelton

Susan Shumaker

HOSPICE and PALLIATIVE CARE
of GREENSBORO

Patricia Soenksen
President and CEO

Stay Connected with HPCG
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< HPCG Calendar of Events <

Kids Path Programs

All groups are open to the public. Pre-registration is required. Call 336.544.5437 to

register for a workshop or to schedule an individual counseling session.

Support Groups: ($15.00 registration fee)

Pathfinders

Teens in 6th through 12th grade coping with the illness or death of a loved one.
Thursdays from 6:00-7:30 pm
Session I: Sept. 16,23, 30, Oct. 7, 14, 21

Connecting Rainbows

K-5th graders and their parents or caregivers coping with the serious illness or death of a
loved one.

Tuesdays from 6:00-7:30 pm

Session I: Sept. 7, 14, 28, Oct 5, 12, 19

Upcoming Events for HPCG

October 5, 2010

HPCG will partner with Guilford College

to host Larry Churchill, Ph.D., a nationally
renowned leader in the field of medical
ethics in Dana Auditorium at 7:30 pm on
October 5, 2010. Churchill is the Director of
The Center for Biomedical Ethics & Society
and the Ann Geddes Stahlman Professor of
Medical Ethics at Vanderbilt University. For
details on tickets/reservations, please visit
www.hospicegso.org.

Counseling and Education Center

2010 Fall Support Groups for Bereaved Adults:

Held at HPCG campus 2500 Summit Avenue Greensboro, NC. All groups are open to
the public free of charge. In order to join a group each potential group participant must
pre-register and will be contacted by a group facilitator to schedule a required orienta-
tion session. Pre-registration options: Call Tammy Chaput at 336.621.5565 or email
tchaput@hospicegso.org

Bereaved Parents Group* (begins) September 7, 2010 from 5:30-6:45pm
For parents who have experienced the death of a child.
*Meets at Kids Path building

Bereaved Spouses Group Under 65 (begins) September 7, 2010 from 6:00-7:30pm
For adults who have experienced the death of their husband or wife.

Loss of Others Group (begins) September 7, 2010 from 6:00-7:30pm
For adults who have experienced the death of a parent, sibling or significant other.

Bereaved Spouses Day Group Over 65 (begins) September 7, 2010 from 1:30-3:00pm
For adults who have experienced the death of their husband or wife.

Handling the Holidays After A Loss
An uplifting and informational seminar addressing both child and adult grief
Tuesday, November 16, 2010 from 6:00-7:30pm

“What Do I Say?” - A course in Talking About Death and Dying

Thursday, October 28, 2010, 8:30 am - 4:30 pm at Wesley Long Community Hospital
501 N. Elam Avenue, Greensboro, NC (in classroom 1)

Registration options: www.gahec.org/courses or call 336.832.8025.

(There is a charge for this course.)

Volunteer Services

Interested in becoming a volunteer with HPCG?

Please register to attend a Volunteer Information Session. Contact Peggy Rich at
336.621.2500 or prich@hospicegso.org . Visit our website at www.hospicegso.org.

All groups are held at HPCG campus (2500 Summit Avenue, Greensboro, NC) unless
noted.

Monday, August 30,2010 from 6:00 pm to 8:00 pm
Monday, October 18,2010 from 6:00 pm to 8:00 pm
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